
EMERGENCY  
PREPAREDNESS PROGRAMS
We have extensive plans in place 
to respond to a diverse variety of 
emergency situations—helping us  
stay prepared to protect our 
residents and team members.

HEALTH SERVICE RESOURCES
We offer our cherished team  
members health benefits,  
including mental health 
services as well as providing 
and encouraging applicable 
immunizations.

CLEANING AND  
SANITIZATION PROCEDURES
Our rigorous protocols help us minimize 
the risk of disease transmission by reducing 
contact with high-touch surfaces while using 
effective, less-hazardous cleaning products.

STAKEHOLDER ENGAGEMENT 
AND COMMUNICATION
By communicating with 
residents, family members, 
and team members clearly and 
regularly, we provide important 
information about promoting 
their health and safety.

INNOVATION
We take steps to go even further 
beyond the features of our WELL 
Health-Safety Rating—promoting 
excellence and continuing our 
commitment to health and safety.

Our Dedication to You

We’re proud to be the largest senior living provider to achieve this prestigious  
rating across our more than 270 communities. This designation provides  

third-party recognition of our commitment to promote the health and well-being 
 of those who live in, work at, and visit our communities.

Sunrise has achieved the WELL Health-Safety Rating.
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